
Student Situations

Please think about your time in Newham College and all the people you 
have interacted with.

Have you faced any situations where there has been a difficulty or 
misunderstanding

• Because you were not understood

OR

• Because your culture or background was different from someone 
else’s?

This might be in class, at reception, in the canteen or anywhere else.

Here is an EXAMPLE to help you to start thinking:

“In the UK, it is the custom to queue when we are waiting for something 
so that the first person to arrive is the first person to be served. In many 
cultures, this is not the custom. Sometimes, in the canteen, this can cause 
misunderstandings and arguments”.

Please discuss your experiences with each other and present 3 or 4 
situations to the group.


